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DETAILED ACTION 
Claim Objections 

1 . Applicant is advised that should claim 1 5 be found allowable, claim 21 will be 
objected to under 37 CFR 1 .75 as being a substantial duplicate thereof. When two 
claims in an application are duplicates or else are so close in content that they both 
cover the same thing, despite a slight difference in wording, it is proper after allowing 
one claim to object to the other as being a substantial duplicate of the allowed claim. 
See MPEP § 706.03 (k). 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-7 and 9-35 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Marques et al. (U.S. Publication No. 2002/0010736), hereinafter referenced as 
Marques. 
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Regarding claim 1, Marques discloses a method of processing requests for 
information from an information network using a distributed computer system (figure 1 
and 2) with voice recognition and audio feedback capability (figure 3), wherein the 
computer system includes a media server (figure 5, element 30), a dialog engine (figure 
5, element 42), and a plurality of channels (voice phone etc.; figure 5, elements 38, 46, 
44 etc.) coupled between the media server and the dialog engine for transmitting 
information between the media server and the dialog engine (figure 5), the method 
comprising: 

receiving user input and information regarding a user in the media server via a 
telephony subsystem (column 1, paragraphs 0012-0013 and column 3, paragraph 
0038); 

recognizing a voice command in the user input (voice formats; column 3, 
paragraphs 0038 and 0042 with column 4, paragraphs 0053 and 0058); 

requesting a dialog engine (column 4, paragraph 0046); 

transmitting the recognized command to the dialog engine (process commands; 
column 3, paragraph 0038 with transmitting voice over communications network; 
column 3, paragraph 0044); 

retrieving the requested information from the information network via the dialog 
engine (column 4, paragraph 0046); 

sharing the retrieved information between the dialog engine and the media server 
(calls are routed; column 3, paragraph 0044); 
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converting the information text to speech format when the retrieved arrives from 
the information network in text format (speech from text; column 4, paragraphs 0049- 
0050); and 

issuing a prompt to play the information to the user via the telephony subsystem 
(hears the option menu; column 4, paragraph 0059). 

Regarding claim 2, Marques discloses the method further comprising: 

instantiating a session object in the media server (can initiate simultaneous calls; 
column 1, paragraph 0017), wherein the session object is operable to: 

place another call (place phone calls; column 3, paragraph 0044 and column 4, 
paragraphs 0055-0057 and 0059); 

cancel a call (cancel the connection; column 3, paragraph 0045 with call 
discarded; column 4, paragraph 0057); 

drop one or more calls in the session (call termination; column 2, paragraphs 
0030 and 0033); 

transfer a call (forwarded call; column 5, paragraphs 0063-0064); 

append the prompt (create and update the data files; column 3, paragraph 0041 
with update tasks and lists; column 4, paragraph 0057); 

play accumulated prompts (hears the menus; column 4, paragraph 0059); 

initiate voice recognition (column 4, paragraph 0053). 

Regarding claim 3, Marques discloses the method further comprising: 

instantiating a session object in the media server, wherein the session object is 
operable to create: 
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a Play Media Channel (hears the voice; column 4, paragraph 0059); 
a Record Media Channel (create a message; figure 3 with recording voice; 
column 4, paragraphs 0049 and 0053); 

a Speech Channel (column 4, paragraph 0053); 

a Text-to-speech Channel (speech from text; column 4, paragraphs 0049-0050); 

and 

a Telephony Channel (figure 5, element 30 with internet telephony; column 1 , 
paragraphs 0012-0013). 

Regarding claim 4, Marques discloses the method further comprising: 
allocating a client for the session (schedule calls and tasks; column 4, paragraph 

0057). 

Regarding claim 5, Marques discloses the method further comprising: 
receiving instructions in the form of Voice XML commands in the dialog engine 
from the information network (internet telephony; column 1, paragraphs 0012-0013 and 
voice over the internet; column 1-2, paragraphs 0019 and 0021 with HTML; figure 3). 
Regarding claim 6, Marques discloses the method further comprising: 
interpreting the commands and forwarding the information to the media server for 
execution (interaction system; column 4, paragraph 0053). 

Regarding claim 7, Marques discloses the method wherein the computer system 
includes a plurality of dialog engines and a plurality of media servers (several servers, 
networks and clients (column 5, paragraph 0066), further comprising: 
creating a broker (column 5, paragraph 0066); 
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distributing the processing load across the dialog engines (column 5, paragraphs 
0069-0070 and 0076-0080 with column 6, paragraph 0096). 

Regarding claim 9, Marques discloses the method further comprising: 

transmitting an append prompt request from the media server to the dialog 
engine (column 6, paragraph 0099). 

Regarding claims 10 and 27, Marques discloses a system and computer 
program product for processing voice requests from a user for accessing information on 
a computerized network and delivering information from a script server and an audio 
server in the network in audio format, comprising: 

a voice user interface subsystem including; 

a dialog engine, wherein the dialog engine is operable to interpret 

requests from users from the user input, communicate the requests to the script 

server and the audio server, and receive information from the script server and 

the audio server (figure 5 with column 4, paragraph 0053); 

a media telephony services (MTS) server, wherein the MTS server is 

operable to receive user input via a telephony system, and to transfer at least a 

portion of the user input to the dialog engine (figure 5 with column 1, paragraphs 

0012-0013 and column 4, paragraph); and 

a broker coupled between the dialog engine and the MTS server, wherein 

the broker is operable to establish a session between the MTS server and the 

dialog engine (column 5, paragraph 0066). 
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Regarding claims 11 and 29, Marques discloses a system and computer 
program product wherein the broker is further operable to distribute a processing load 
across two or more of the dialog engines (column 5, paragraph 0066). 

Regarding claims 12 and 28, Marques discloses a system and computer 
program product wherein the dialog engine handles a plurality of sessions (can initiate 
simultaneous calls; column 1 , paragraph 0017) with one or more of the MTS servers 
(column 5, paragraph 0066). 

Regarding claims 13 and 30, Marques discloses a system and computer 
program product wherein the information from the script server is transmitted in voice 
extensible markup language scripts (internet telephony; column 1, paragraphs 0012- 
0013 and voice over the internet; column 1-2, paragraphs 0019 and 0021 with HTML; 
figure 3). 

Regarding claim 14, Marques discloses a system and computer program product 
wherein the information from the audio distribution server is transmitted in audio file 
format (column 3, paragraphs 0038 and 0042 and paragraphs 0053 and 0058). 

Regarding claims 15 and 31, Marques discloses a system and computer 
program product wherein the MTS server includes a text to speech service provider 
(speech from text; column 4, paragraphs 0049-0050). 

Regarding claims 16 and 32, Marques discloses a system and computer 
program product wherein the MTS server includes a telephony service provider (column 
1, paragraphs 0012-0013 and column 3, paragraph 0038). 
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Regarding claim 17, Marques discloses a system and computer program product 
further comprising a telephony channel coupled between the telephony service provider 
and the dialog engine (figure 5). 

Regarding claims 18 and 33, Marques discloses a system and computer 
program product wherein the MTS server includes a media service provider (figure 5, 
element 30). 

Regarding claim 19, Marques discloses a system and computer program product 
further comprising a play media channel coupled between the media service provider 
and the dialog engine (figure 5 with figure 4 and column 4, paragraph 0059)). 

Regarding claim 20, Marques discloses a system and computer program product 
further comprising a record media channel coupled between the media service provider 
and the dialog engine (figure 5 with figures 3-4 and column 4, paragraphs 0049 and 
0053). 

Regarding claim 22, Marques discloses a system and computer program product 
further comprising a text to speech channel coupled between the text to speech service 
provider and the dialog engine (figures 3 and 4 with column 4, paragraphs 0049-0050). 

Regarding claim 23, Marques discloses a system and computer program product 
wherein the MTS server includes a speech recognition service provider (figure 5, 
element 45 with column 4, paragraph 0053). 

Regarding claim 24, Marques discloses a system and computer program product 
further comprising a speech channel coupled between the speech recognition service 
provider and the dialog engine (figure 5 with column 4, paragraph 0053). 
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Regarding claims 25 and 34, Marques discloses a system and computer 
program product wherein the speech recognition service provider includes a grammar 
list, and the speech recognition service provider identifies key words in the user input 
according to the grammar list (utters simple phrases that have a verb and object 
identification; column 4, paragraph 0058). 

Regarding claims 26 and 35, Marques discloses a system and computer 
program product wherein the speech recognition service provider is operable to transmit 
recognized commands to the dialog engine (column 4, paragraphs 0046 and 0053), and 
the dialog engine is operable to control output of the scripts to the user based on the 
user's input (column 1, paragraphs 001 2-001 3 and column 3, paragraph 0038). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Marques 
in view of Mortl (U.S. Publication No. 2002/0019828). 

Regarding claim 8, Marques discloses a method of processing request for 
information from an information network using distributed computer system with voice 
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recognition and audio feedback capability, but does not specifically disclose validating 
the user information and transmitting a prompt to continue the session once the user 
information has been validated. 

Mortl discloses the method further comprising: 

validating the user information (user is validated; column 4-5, paragraph 0053); 

and 

transmitting a prompt to continue the session once the user information has been 
validated (once permission is established, access is granted; column 5, paragraph 
0056), whereby a level of permission is granted. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Marquesas method such that it includes a 
validation process, to allow access to authorized personal information without requiring 
a computer user or guardian or other person in a supervisory position to specifically 
grant or deny permission to collect personal information each time a web site is 
accessed by a computer user. Also, it allows customization of what personal 
information is collected by various web sited and online services depending upon the 
type of web site and online service, what the web site operator online or online service 
intends to do with the personal information, etc. (column 4, paragraph 0046). 
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Conclusion 



6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

> Dugan et al. (USPN 6,363,41 1 ) disclose an intelligent network. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jakieda R Jackson whose telephone number is 

571 .272.761 9. The examiner can normally be reached on Monday through Friday from 
7:30 a.m. to 5:00p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Ometz can be reached on 571 .272.7593. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



JRJ 

April 25, 2005 




DAVID L. OMETZ 
PRIMARY EXAMINER 



